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CATALOG B 

CATEGORY 505 – Low Earth Orbit (LEO) Satellite Broadband Internet Services 

505.3 LEO Satellite Broadband Internet Services 

505.3.1 – LEO Broadband Satellite Internet Service Plans  

Contractor’s Description of Service: 

LEO satellite service and hardware. 

Geographic Availability: 

The Contractor shall provide the LEO Broadband Satellite Internet Service statewide. 

State Associated Administrative Fee (SAAF): 

All services in this catalog will have a 2% fee applied. Charges below do not include the SAAF. The SAAF will appear as a separate line on the customer’s invoice. 

Table 505.3.1.a – LEO Business Service Plans and Features 

Line 
Item 

Product Name Product ID Product Description Contractor’s Description, Restrictions, and Limitations Non-Recurring 
Charge 

Monthly 
Recurring Charge 

Unit of Measure Product Type Delegation 
Needed (Yes/No) 

Required or 
Discretionary 

1  LEO Business – 100 GB Data 
Allotment 

CA BS LEO 100 
 

LEO Satellite Business 100GB Data Allotment – includes priority data allotment as 
indicated in the Bidder's Product Description. Speeds may be reduced after data 
allotment has been met. 

LEO Satellite Business 100GB Data Allotment – includes priority data allotment as 
indicated in the Bidder's Product Description. Speeds may be reduced after data 
allotment has been met unless overage data has been purchased. 

$0.00 $150.00 Each Service 
 

Yes Required 

2  LEO Business – 500 GB Data 
Allotment 

CA BS LEO 500 LEO Satellite Business 500GB Data Allotment – includes priority data allotment as 
indicated in the Bidder's Product Description. Speeds may be reduced after data 
allotment has been met. 

LEO Satellite Business 500GB Data Allotment – includes priority data allotment as 
indicated in the Bidder's Product Description. Speeds may be reduced after data 
allotment has been met unless overage data has been purchased. 

$0.00 $750.00 Each Service Yes Required 

3  LEO Business – 1000 GB Data 
Allotment 

CA BS LEO 1000 LEO Satellite Business 1000GB Data Allotment – includes priority data allotment as 
indicated in the Bidder's Product Description. Speeds may be reduced after data 
allotment has been met. 

LEO Satellite Business 1000GB Data Allotment – includes priority data allotment as 
indicated in the Bidder's Product Description. Speeds may be reduced  after data 
allotment has been met unless overage data has been purchased. 

$0.00 $1500.00 Each Service Yes Required 

4  LEO Data Overage – Business 
Plans 50 GB 

CA BS LEO OV 50 Additional Business Priority Data Overage 50GB Additional Business Priority Data Overage 50GB. Data does not expire as long as there 
is an active service contract in place. 

$75.00 N/A Each Feature Yes Required 

5  LEO Data Overage – Business 
Plans 500 GB 

CA BS LEO OV 500 Additional Business Priority Data Overage 500GB Additional Business Priority Data Overage 500GB. Data does not expire as long as 
there is an active service contract in place. 

$750.00 N/A Each Feature Yes Required 

6  LEO Business Flat Panel Dish CA BS LEO ANT Customer Purchase of LEO Flat Panel for Business Options. Customer Purchase of LEO Flat Panel for Business Options. $3,100.00 N/A Each Feature Yes Required 

Table 505.3.1.b – LEO Mobility Service Plans and Features 

Line 
Item 

Product Name Product ID Product Description Contractor’s Description, Restrictions, and Limitations Non-Recurring 
Charge 

Monthly 
Recurring Charge 

Unit of Measure Product Type Delegation 
Needed (Yes/No) 

Required or 
Discretionary 

1  LEO Mobility – 100 GB Data 
Allotment 

CA MOB LEO 100 
 

LEO Satellite Mobility 100GB Data Allotment – includes priority data allotment as 
indicated in the Bidder's Product Description. Speeds may be reduced after data 
allotment has been met. 

LEO Satellite Mobility 100GB Data Allotment – includes priority data allotment as 
indicated in the Bidder's Product Description. Speeds may be reduced after data 
allotment has been met unless overage data has been purchased. 

$0.00 $150.00 Each Service Yes Required 

2  LEO Mobility – 500 GB Data 
Allotment 

CA MOB LEO 500 LEO Satellite Mobility 500GB Data Allotment – includes priority data allotment as 
indicated in the Bidder's Product Description. Speeds may be reduced after data 
allotment has been met. 

LEO Satellite Mobility 500GB Data Allotment – includes priority data allotment as 
indicated in the Bidder's Product Description. Speeds may be reduced after data 
allotment has been met unless overage data has been purchased. 

$0.00 $750.00 Each Service Yes Required 

3  LEO Mobility – 1000 GB Data 
Allotment 

CA MOB LEO 1000 LEO Satellite Mobility 1000GB Data Allotment – includes priority data allotment as 
indicated in the Bidder's Product Description. Speeds may be reduced after data 
allotment has been met. 

LEO Satellite Mobility 1000GB Data Allotment – includes priority data allotment as 
indicated in the Bidder's Product Description. Speeds may be reduced after data 
allotment has been met unless overage data has been purchased. 

$0.00 $1,500.00 Each Service Yes Required 

4  LEO Data Overage – Mobility 
Plans 50 GB 

CA MOB LEO OV 
50 

Additional Mobility Priority Data Overage 50GB. Additional Mobility Priority Data Overage 50GB. Data does not expire as long as there 
is an active service plan in place. 

$75.00 N/A Each Feature Yes Required 

5  LEO Mobility Data Overage – 
Mobility Plans 500 GB 

CA MOB LEO OV 
500 

Additional Mobility Priority Data Overage 500GB Additional Mobility Priority Data Overage 500GB. Data does not expire as long as 
there is an active service plan in place. 

$750.00 N/A Each Feature Yes Required 

6  LEO Mobility Flat Panel Dish CA MOB ANT Customer Purchase of LEO Flat Panel for Mobility Options. LEO Flat Panel for Mobility Options. Land mobility terminal, outdoor unit. $850.00 N/A Each Feature Yes Required 
7  LEO Mobility Flat Panel Portable 

Rugged Case 
CA MOB CASE Portable rugged case for housing all components of mobility solution. Includes AC/DC 

power option and necessary cables. 
Portable rugged case for housing all components of mobility solution. Includes AC/DC 
power option and necessary cables. 

$995.00 N/A Each Feature Yes Required 

 

505.3.2 Site Survey and Installation 

Contractor’s Description of Service: 

LEO satellite labor and installation. 

Geographic Availability: 

The Contractor shall provide the LEO Broadband Satellite Field Service statewide. 

State Associated Administrative Fee (SAAF): 

All services in this catalog will have a 2% fee applied. Charges below do not include the SAAF. The SAAF will appear as a separate line on the customer’s invoice. 

Table 505.3.2.a – LEO Satellite Broadband Internet Site Survey and Installation 

Line 
Item 

Product Name Product ID Product Description Contractor’s Description, Restrictions, and Limitations Non-Recurring 
Charge 

Monthly 
Recurring Charge 

Unit of Measure Product Type Delegation 
Needed (Yes/No) 

Required or 
Discretionary 

1  Site Survey CA Site Survey Per-site rate to identify antenna size, heater requirements, mounting hardware, 
blockages, cabling and power requirements and any tasks required to prepare the 
site for 100% functionality. 

Per-site rate to identify antenna size, heater requirements, mounting hardware, 
blockages, cabling and power requirements and any tasks required to prepare the 
site for 100% functionality. 

$250.00 N/A Each Service Yes Required 

2  LEO Installation – Self Install CA LEO INST SELF Contractor pre-configured dish shipped to the Customer location for non-penetration 
equipment mount. 

Contractor pre-configured dish shipped to the Customer location for non-penetration 
equipment mount. 

$50.00 N/A Installation Service Yes Required 

3  LEO Installation – Standard 
Install 

CAL LEO INST STD Contractor installation at the Customer site, includes up to 4 hours installation time. Contractor installation at the Customer site, includes up to 4 hours installation time. $750.00 N/A Installation Service Yes Required 

4  LEO Installation– Complex Install CA LEO INST 
CMPX 

Contractor installation at the Customer site, includes up to 8 hours installation time. Contractor installation at the Customer site, includes up to 8 hours installation time. $2,000.00 N/A Installation Service Yes Required 

 

505.4 Other Services  

505.4.2 – Services Related Hourly Support  

Contractor’s Description of Service: 

LEO satellite field services. 

Geographic Availability: 

The Contractor shall provide the LEO Broadband Satellite Field Service statewide. 

State Associated Administrative Fee (SAAF): 

All services in this catalog will have a 2% fee applied. Charges below do not include the SAAF. The SAAF will appear as a separate line on the customer’s invoice. 

Table 505.4.2.a – Services Related Hourly Support 

Line 
Item 

Product Name Product ID Product Description Contractor’s Description, Restrictions, and Limitations Non-Recurring 
Charge 

Monthly 
Recurring Charge 

Unit of Measure Product Type Delegation 
Needed (Yes/No) 

Required or 
Discretionary 

1  Field Service Repair Technician  
Regular Hours  

CA Field Service 
HR 

Field technician properly trained to an expert level for the Service being dispatched to 
diagnose and/or repair a CALNET 5 Service problem that turns out to be caused by 
factors outside the responsibility of the Contractor. 

Field technician properly trained to an expert level for the Service being dispatched to 
diagnose and/or repair a CALNET 5 Service problem that turns out to be caused by 
factors outside the responsibility of the Contractor. 

$175.00 N/A Hour Service No Required 

2  Field Service Repair Technician 
Overtime Hours  

CA Field Service 
OT HR 

Field technician properly trained to an expert level for the Service being dispatched to 
diagnose and/or repair a CALNET 5 Service problem that turns out to be caused by 
factors outside the responsibility of the Contractor. 

Field technician properly trained to an expert level for the Service being dispatched to 
diagnose and/or repair a CALNET 5 Service problem that turns out to be caused by 
factors outside the responsibility of the Contractor. 

$263.00 N/A Hour Service No Required 
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Line 
Item 

Product Name Product ID Product Description Contractor’s Description, Restrictions, and Limitations Non-Recurring 
Charge 

Monthly 
Recurring Charge 

Unit of Measure Product Type Delegation 
Needed (Yes/No) 

Required or 
Discretionary 

3  Field Service Repair Technician 
Sunday and Holiday Hours 

CA Field Service 
EX HR 

Field technician properly trained to an expert level for the Service being dispatched to 
diagnose and/or repair a CALNET 5 Service problem that turns out to be caused by 
factors outside the responsibility of the Contractor. 

Field technician properly trained to an expert level for the Service being dispatched to 
diagnose and/or repair a CALNET 5 Service problem that turns out to be caused by 
factors outside the responsibility of the Contractor. 

$263.00 N/A Hour Service No Required 
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